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Acoustic 
Intelligence™

 
The multi-dimensional AI brain  
powering Signia MaX

Real life is layered, lively, unpredictable. 
Conversations jump from person to person, 
talkers overlap, ambient sound shifts moment 
by moment. For wearers, keeping up in that 
complexity has always been the challenge 
— because most hearing aids still apply 
intelligence in only one dimension, reducing 
noise rather than understanding it. But life 
should be lived, not reduced.

Signia Multi-adaptive Xperience (MaX) 
changes what AI in hearing aids can be. 
Powered by Acoustic Intelligence™ — not one, 
but four Deep Neural Networks working as a 
single, coordinated system across the entire 
signal pathway — it continuously adapts to 
speech, ambience, noise and the wearer's 
own voice in real time. So your clients can 
stay connected and contribute with 
confidence to group conversations, 
everywhere.



The multi-dimensional AI brain 
powering Signia MaX

Dynamic Noise 
ControlAI

Ambient Scene 
AdaptationAI

Own Voice  
ProcessingAI

RealTime 
Conversation 
EnhancementAI
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A world first in hearing aid technology, Acoustic 
Intelligence™ uses a fusion of four Deep Neural 
Networks to simultaneously understand sound 
across multiple dimensions: conversation, the 
wearer’s own voice, ambient sound, and the 
environment. The result is hearing that adapts  
to the full moment - not just the noise. 
Trained on more than 40 million sound 

samples across 11 languages, six music genres 
and thousands of real voices and listening 
environments, Acoustic Intelligence™ draws 
on one of the most diverse training bases ever 
applied to AI in hearing aids. The depth of 
understanding is matched by the speed of the 
technology with changes in the conversational 
environment decoded in just 0.01 sec1.

Groundbreaking 
technology 
orchestrating the 
world of noise 
in real time

Four Deep Neural Networks.  
One intelligent listening experience. 

Acoustic Intelligence™ is Signia's groundbreaking AI system, combining four dedicated Deep Neural 
Networks (DNNs), each trained to understand a different dimension of sound and working together as 
a single coordinated system. Rather than reacting only to noise levels, Signia MaX continuously analyses 
conversation, background noise, environmental acoustics and the wearer's own voice in real time.

The result is a more natural, personalised listening experience that adapts to the complete soundscape, 
not just individual elements within it.

1. 		 Publication: Jensen et al. (2026). Signia Multi-adaptive Xperience with Acoustic Intelligence: Holistic AI-driven 	
		  enhancement of conversations in noise. Signia White Paper.
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RealTime Conversation 
Enhancement AI

RealTime Conversation Enhancement AI helps you 
keep up with multiple speakers, so your client can 
stay involved in conversations even when everyone 
is talking.

The MaX Real Time Conversation Enhancement AI 
has been trained specifically to isolate speech for 
stronger, more targeted speech enhancement. 

Balancing background noise so the wearer can 
be fully involved in the conversation and tracking 
multiple speakers simultaneously, so they don’t 
miss a thing, even as they move, leave or enter the 
conversation.

So, they can stay connected, confident and fully 
engaged.

Ambient Scene 
Adaptation AI

Ambient Scene Adaptation AI responds to 
changing environments in just 0.01 seconds, 
delivering sound tailored to where your client is 
and what they’re doing.

The MaX Ambient Scene Adaption AI optimises 
800 million parameters per second to deliver a 
natural listening experience, while still prioritising 
conversations.

The result is sound adapted to this place, this 
conversation, this moment, not a generic version 
of it.

So, the environment the wearer is in will feel 
natural. 
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Own Voice 
Processing AI

Own Voice Processing AI helps the wearers voice sound 
natural and familiar, so wearing hearing aids feels 
comfortable from the very first day.

The MaX Own Voice Processing AI quickly identifies 
the wearers voice and modifies the sound to give 
a natural sound experience. Trained on 1.5 million 
voice samples ensuring improved comfort and 
confidence. 

So, your client will feel comfortable and confident 
from day one and able to focus on the sounds 
around them. 

Dynamic Noise 
Control AI

Dynamic Noise Control AI helps reduce distracting 
background noise, making it easier to focus on the 
sounds that matter.

It understands not only whether noise is present, 
but what kind of noise it is, and whether the 
wearer is actively in conversation.

Dynamic Noise Control AI increases noise 
reduction as sounds becomes more complex, 
balancing noise to ensure comfort and immersion, 
whilst maintaining speech clarity.
 
So, the user can enjoy a comfortable and 
immersive listening experience.
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Introducing 
Signia Pure C&G 
MaX
Powered by Acoustic Intelligence™

Time to Live Noisy

The first device with an AI that understands sound across 
multiple dimensions and adapts to the moment so wearers stay 
immersed in the world around them*. 

•	 Acoustic Intelligence™ — worlds-first   
multi-dimensional AI 

•	 Full connectivity — Auracast-ready, Bluetooth® Classic, LE 
Audio & Telecoil	  

•	 Signia Assistant — now with natural language support  

•	 Available in a choice of 8 colors

Black Chestnut Brown Honey Blonde Rose Gold Beige Titanium Grey Silver Grey Dark Champagne 

Desktop Charger Pure 2.0

Convenient desktop charger with LEDs to 
indicate charging status.

Portable Charger Pure 2.0

Sleek charging case with integrated power 
bank that can charge a pair of hearing aids 
up to four times before requiring a recharge. 
LEDs indicate charging status.

Chargers and accessories

TV Sound

Enjoy seamless connectivity to the hearing 
aids with the TV Sound streamer, delivering 
high-quality stereo sound for immersive 
audio. Effortless pairing, intuitive LED 
indicators, auto-connect functionality, and 
compatible with all Bluetooth-enabled 
Signia hearing aids.

Remote Control

Offers wearers discreet, convenient remote 
control of hearing aid volume and listening 
programs.



With Signia TeleCare, you can deliver remote fine-tuning, follow-up, and 
ongoing guidance — all through the Signia One app.
The result is convenient, more flexible care — strengthening outcomes and 
the wearer relationship, without requiring an in-person visit every time.

TeleCare: care beyond the clinic
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Connectivity without 
the guesswork
Connectivity used to mean extra work for 
you and your wearers: checking which phone 
they have and which Bluetooth® protocol is 
compatible. Signia MaX with OneConnect™ 
makes everything simple with automatic pairing.

Whether the wearer has a phone with Bluetooth® 
Classic or LE Audio, the phone and the hearing 
aids sort it out themselves through the same 
quick, simple pairing workflow in the app. 

•	 Bluetooth® Classic and LE Audio — selected 
automatically based on the wearer's phone.

•	 Telecoil — for direct connection to public 
induction loop systems.

•	 Auracast™-ready — built for the next 
generation of shared and public audio.‡

So instead of asking wearers what phone they 
have, you can put the focus back where it 
belongs: hearing needs and outcomes.

‡)       Via firmware update, first half of 2027, via Signia One app or Connexx 10 fitting software

With the upgraded Signia Assistant, wearers always have answers at hand. Using a natural language 
chat function, they can ask questions about their hearing aids, accessories, the app, or hearing in 
general.  They can also access troubleshooting support and guided sound adjustments - anytime, 
anywhere.  It's everyday hearing care that keeps wearers confident between appointments.

The Signia One app is available on 
both tablets and smartphones

Signia Assistant: 
now with natural language guidance
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Feature overview
Pure C&G MaX
Features Description Performance levels

Conversation management

Acoustic IntelligenceTM One intelligence built on four unified deep neural networks, each trained to understand a different 
dimension of sound, coming together to act as a single unified system that continuously understands 
and adapts to the full soundscape.

RealTime Conversation 
EnhancementAI 

Provides uninterrupted engagement in noisy group conversations by seamlessly tracking the locations 
of all conversation partners and enhancing their speech.†

            

     �Dynamic AI Focus 
Streams

Isolate and track speech independently.† 
3 1

     �Conversation Booster Dynamically enhances individual speakers.†             

Augmented Focus Separates the focus sound (speech) from surrounding sounds, creating a strong contrast.†

�Own Voice ProcessingAI Provides instant own voice comfort without affecting overall clarity, now automatically enabled without 
any in-clinic calibration due to Acoustic Intelligence.† 

Ambient Scene 
AdaptationAI

Continuously analyses the wearer’s sound environment and listening situation, adapting the hearing aid 
response to support comfort, awareness and conversation naturally throughout the day.

Dynamic Noise ControlAI Uses Acoustic Intelligence to understand the type and level of background noise, then adjusts noise 
reduction precisely to reduce distraction while preserving speech clarity and environmental awareness.

Spatial SpeechFocus Steers directional microphone beam to the dominant speech source (left, right, or behind the wearer 
automatically in a car situation or in a dedicated "Strolling" program).†  

SpeechFocus Depending on the direction of the dominant speech source, Speech Focus steers the directional beam 
behind the wearer, or engages a surround-sound mode for speech from either side.

Motion sensor Detects whether the wearer is walking, running, or sitting still to guide how sound is optimised.

Binaural Directionality Provides scientifically proven enhanced speech understanding in noise.†

Adaptive Directionality Improves the signal to noise ratio in noisy environments by reducing dominant noise sources from the 
back and sides. The polar plot is adjusted continuously in multiple frequency channels.

Automatic Directionality Improves the signal to noise ratio in noisy environments by automatically and seamlessly applying 
directionality in individual processing channels.

TruEar 360 Reproduces benefits of the natural pinna effect by highlighting the difference between front and back 
sources of sound.

SpeechStabiliser Preserves the natural envelope of speech in any situation, including very noisy situations, which 
preserves acoustic cues that are important for speech understanding.

e2e wireless 5 .0 Controls coupling, synchronisation, and a range of sound features.† 

Listening Comfort

Extended bandwidth 12 kHz available bandwidth for enhanced processing of high-frequency speech and environmental 
sounds.

Auto EchoShield Automatically reduces the effect of reverberations and sudden loud noises in reverberant environments.

Reverberant Room Program Dedicated program for reverberant environments.

SoundSmoothing 2.0 Reduces the annoyance of sudden loud impact sound such as when handling glassware.             

eWindScreen 2.0 Reduces the interference of wind noise when outdoors.             

Extended dynamic range 117 dB 24 bit processing for enhanced digital encoding of soft and loud sounds.

Feedback cancellation High speed monitoring and control of feedback in individual processing channels.

MaX5MaX7 MaX3

†)	 Available for bilateral fittings with e2e wireless link
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†) 	 Available for bilateral fittings with e2e wireless link

Features Description Performance levels

Wearer Empowerment

Spatial Configurator Allows the wearer to adjust the direction of the microphone beam via the Signia App.†

Signia Assistant Offers wearers instant 24/7 troubleshooting and customised sound adjustments via an intuitive AI-
enabled chat.  Provides detailed information in Connexx to address each client's fine-tuning needs more 
precisely.

Signia One app (iOS and 
Android)

Easy-to-use smartphone app enables remote control adjustments, audio streaming, and support via 
Signia Assistant and TeleCare.

Adaptive Streaming 
Volume

Speech intelligibility weighted adaptation of the streaming volume depending on the level of ambient 
noise.

TeleCare Provides remote services including the TeleCare Dashboard, Remote Fine Tuning, and CareChat 
(convenient text messages, phone calls, and video calls). 

Connectivity 

OneConnect Compatibility with Bluetooth Classic and LE Audio.  Auracast-ready.

HandsFree Enables hands-free calling.  The wearer's voice is picked up by the hearing aid microphone and 
delivered in high quality to the conversation partner, while the call audio is streamed directly to the 
wearer's hearing aids.

CallControl Calls can be answered and ended by a press of the hearing aid button.

Telecoil Enables direct connection to audio loop systems and compatible telephone signals.

TV Sound compatibility Stream high quality stereo sound directly from TV to hearing aids via Bluetooth.

Remote Control 
compatibility

Optional keychain remote control.  

Tinnitus

Ocean Waves Therapy 
Signal (presets)

Therapy signals that mimic the sound of the sea to provide a soothing listening experience and reduce 
the impact of tinnitus. 4 4 4

Static Therapy Signal 
(channels / presets) 

Soft, gentle therapy signals that reduce the impact of tinnitus.
20/5 18/5 16/5

Notch Therapy Signia's unique, patented tinnitus therapy which is proven especially effective against tonal tinnitus.

Fitting Optimisation

Processing Channels / Gain 
& MPO handles

Number of processing channels/handles in Connexx.
48/20 36/18 32/16

HD Music Preset optimised music programs for enhanced enjoyment of non-streamed music.
3 3 1

Hearing programs Number of programs configurable in Connexx.
6 6 6

Frequency Compression Improves the detection of speech sounds for wearers with reduced high frequency hearing thresholds.  
Frequency compression is selectively activated based on audiological criteria.

Smart Optimiser and Data 
Logging

Tailored fine-tuning recommendations based on logging and analysis of the wearer's hearing aid use.

Acclimatisation Manager Allows the wearer to benefit from enhanced audibility in the longer term, while enjoying optimal device 
acceptance when initially fitted.

InSituGram Allows quick and convenient measurement of hearing thresholds with the hearing aids in place.

AutoFit™ Automatically provides an optimised real-ear insertion gain (REIG) setting without the need to manually 
match targets, enabling significantly faster real-ear verification.

MaX5MaX7 MaX3
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Signia IX

Unleash  
the power  
of conversation

Silk Charge&Go IX

Pure Charge&Go IX / TIX / BCT IX

ITE

RIC

Meet the world's first hearing aid with a multi-stream architecture capable of 
accurately pinpointing multiple moving speakers in real-time conversation.

Improved hearing is about more than just sound amplification. It is about empowering 
individuals to immerse themselves in their surroundings, create meaningful connections, 
and cherish every moment of life's experiences.

Leveraging our profound understanding of dynamic conversations, including the  
head movements of the wearer and changing positions of speakers, we crafted  
Signia Integrated Xperience. This groundbreaking technology ensures uninterrupted 
conversation engagement in noise, addressing a critical challenge many hearing aid 
wearers face.

Our commitment is to support wearers in leading active lives, unshackled from the 
limitations of traditional hearing aids and free to contribute and foster deeper 
connections.

Experience the transformative power of real-time, dynamic conversation 
enhancement with Signia Integrated Xperience.

Performance levels

5IX

2IX

7IX

3IX

1IX

Styletto IX

Insio IIC/CIC IX

SLIM-RIC

Active IX family Insio ITC IX Insio ITE IXInsio Charge&Go CIC IX

BTE

Motion Charge&Go M / P / SP IX

Integrated Xperience platform
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Signia Integrated Xperience's revolutionary RealTime Conversation Enhancement analyses, 
augments, and adapts to the dynamic flow of conversations. This lets wearers enjoy a 
seamless and enriched hearing experience.

	 Analyse
	 Processes 192,000 data points every second to identify speakers and analyse 

conversation dynamics, authentically reflecting real-life conversations.

	 Augment 
	 Uses data gathered to control multiple focus streams that lock on to and 

dynamically highlight each speaker's voice amidst the noise. Meanwhile, 
Augmented Focus technology[2] processes background sound to ensure a 
comfortable, immersive conversational experience without distractions.

	 Adapt
	 Our patented multi-stream architecture updates 1000 times per second, merging 

multiple focus streams into a dynamic auditory space that adapts to evolving 
conversations. This allows for real-time tracking and enhancement of multiple 
moving speakers, ensuring wearers can fully engage in group discussions.

RealTime Conversation Enhancement

The science of 
keeping up with 
conversations

A conversation starter

Sleek, sophisticated, and available in a range of distinctive 
colours, Styletto IX hearing aids blend superior IX technology 
with style. Enjoy great hearing and a great look – and the added 
convenience of recharging on the go.

Also available as CROS Styletto IX.

Styletto IX

Charging options 
The sleek, portable Styletto Charger has an 
integrated power bank that provides up to five 
additional charges.  The Styletto Dry&Clean charger 
not only charges the hearing aids but also offers 
drying and UV sanitising technology. See pages 60-
61 for more information on chargers.

sDemo

SLIM-RIC

Model

Receiver type miniReceiver 3.0 S miniReceiver 3.0 M miniReceiver 3.0 P

Performance

Matrix (2 ccm) 46/110 dB SPL 60/119 dB SPL 65/122 dB SPL

Battery

Type Lithium-ion power cell Lithium-ion power cell Lithium-ion power cell

Performance levels

5IX

2IX

7IX

3IX

1IX

Integrated Xperience platform Integrated Xperience platform | Styletto IX

Key features

Signia app

Convenient rechargeability

Augmented Focus

MFi, LE Audio, ASHA

Own Voice Processing 2.0

CROS compatibility

Sleek, stylish design

Signia Assistant

RealTime Conversation Enhancement
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Catch all sides of the 
conversation

With the addition of Pure Charge&Go BCT IX to the Pure 
Charge&Go IX family, you can now offer all your clients the full 
power of IX regardless of Bluetooth preference.

Pure Charge&Go BCT IX offers Bluetooth Classic connectivity, an 
integrated telecoil, and an LED.

Pure Charge&Go IX / T IX offer connectivity via MFi, ASHA, and 
LE Audio, and Pure Charge&Go T IX also has an integrated 
telecoil.

All three options offer plenty of runtime as well as CROS 
compatibility.

Pure Charge&Go IX family

Charging options
The Pure Portable Charger provides convenient 
charging on the go. The Pure Dry&Clean Charger 
also offers UV cleaning and drying to keep the 
hearing aids in peak condition. And the small, 
reliable standard Pure Charger meets basic desktop 
charging needs. Also compatible with the Multi 
Charger. See pages 40-41 for more information on 
chargers.

sDemo

RIC

Model

Receiver type miniReceiver 3.0 S miniReceiver 3.0 M miniReceiver 3.0 P miniReceiver 3.0 HP

Performance

Matrix (2 ccm) 46/110 dB SPL 60/119 dB SPL 65/122 dB SPL 75/131 dB SPL

Battery

Type Lithium-ion power cell Lithium-ion power cell Lithium-ion power cell Lithium-ion power cell

Key features

Signia app

Convenient rechargeability

Augmented Focus

Option for Bluetooth Classic  
or MFi, LE Audio, ASHA

Own Voice Processing 2.0

CROS compatibility

Telecoil options available

Signia Assistant

RealTime Conversation Enhancement

Performance levels

5IX

2IX

7IX

3IX

1IX

Pure Charge&Go T IXPure Charge&Go IX Pure Charge&Go BCT IX

Instant Fit ITE

Model

Performance

Matrix (2 ccm) 47/116 dB SPL

Battery

Type Lithium-ion power cell

Reconnect with  
the conversation

Welcome to a new era of hearing with Signia Active Pro IX – an 
earbud on the outside, with Signia's game-changing 
prescription-grade technology on the inside - including 
RealTime Conversation Enhancement. Fits instantly, enables 
hands-free calls and streaming, and resists sweat and dust.

Also available as a CROS Active IX.

Active Pro IX  / Active IX
Active IX Charger 
Signia Active Pro IX / Active IX comes in a pocket-size 
charging case with an integrated battery bank that 
can charge a pair of devices three times before being 
recharged.  The charging case can be charged 
wirelessly or via USB-C cable.

Performance levels

Active IX

Active IX Pro

Instant fit earbud

Key features

Signia app

Convenient rechargeability

Android & iPhone connectivity

CROS compatibility

Signia Assistant

Augmented Focus

RealTime Conversation Enhancement

sDemo

Integrated Xperience platform | Pure Charge&Go IX family Integrated Xperience platform | Active Pro IX / Active IX
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Instant Fit ITE

Model

Performance

Matrix (2 ccm) 40/114 dB SPL

Battery

Type Lithium-ion power cell

Complete. Instant. 
Discreet.

Active Mini IX - the world’s smallest, fully featured 
ready-to-wear ITE. Active Mini IX brings the full IX platform; 
two microphones, full connectivity, and Real-Time 
Conversation Enhancement - while fitting instantly and 
comfortably in the ear. 

Active Mini IX  
Portable Charger Active Mini
Active Mini IX comes with a portable charging case 
with an integrated battery bank that can charge a 
pair of devices five times before being recharged. 
The charging case can be charged wirelessly or via 
USB-C cable.

Instant fit earbud

Key features

Signia app

Convenient rechargeability

Android & iPhone connectivity

Signia Assistant

Augmented Focus

RealTime Conversation Enhancement

Performance levels

5IX

2IX

3IX

1IX

7IX

Bring everyone into the 
conversation

Motion Charge&Go M IX
With the Motion Charge&Go IX BTE family, we introduce the 
broadest BTE range with proven technology to enhance 
speech understanding in noise - RealTime Conversation 
Enhancement.

BTE

Model

Earhook ThinTube 3.0 ThinTube 3.0 P

Performance

Matrix (2 ccm) 60/133 dB SPL 60/125 dB SPL 63/126 dB SPL

Battery

Type Lithium-ion power cell Lithium-ion power cell Lithium-ion power cell

Key features

Augmented Focus

RealTime Conversation Enhancement

Signia app

Convenient rechargeability

MFi, LE Audio, ASHA

Own Voice Processing 2.0

CROS compatibility

Signia Assistant

Telecoil

Convenient rechargeability 
Compatible with the Desktop Charger Motion M, a 
small desktop charger with LEDs to indicate charging 
status, as well as with the Multi Charger.

sDemo

Performance levels

5IX

7IX

3IX

Integrated Xperience platform | Active Mini IX Integrated Xperience platform | Motion Charge&Go IX family
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Connect with 
conversation

The Motion Charge&Go BTE IX family embodies our belief that 
everyone should be able to contribute to the conversation. 
That’s why RealTime Conversation Enhancement, our unique 
technology for enhancing conversations in noise, is available in 
BTEs for all levels of hearing enhancement.

Motion Charge&Go P IX

BTE

Model

Earhook

Performance

Matrix (2 ccm) 82/140 dB SPL

Battery

Type Lithium-ion power cell

Superpower your hearing 

All your clients - even those requiring the most amplification 
- can benefit from our groundbreaking technology for 
enhancing conversations, RealTime Conversation 
Enhancement. And they'll never miss a moment with  
the longest battery runtime of any superpower device,  
up to 65 hours from a single charge.

Key features

Augmented Focus

RealTime Conversation Enhancement

Signia app

Convenient rechargeability

MFi, LE Audio, ASHA

Own Voice Processing 2.0

CROS compatibility

Signia Assistant

BTE

Model

Earhook ThinTube 3.0 ThinTube 3.0 P

Performance

Matrix (2 ccm) 77/135 dB SPL 66/130 dB SPL 70/131 dB SPL

Battery

Type Lithium-ion power cell Lithium-ion power cell Lithium-ion power cell

Key features

Augmented Focus

RealTime Conversation Enhancement

Signia app

Convenient rechargeability

MFi, LE Audio, ASHA

Own Voice Processing 2.0

CROS compatibility

Signia Assistant

Motion Charge&Go SP IX

TelecoilTelecoil

Convenient rechargeability 
Charging options include the Desktop Charger 
Motion P, the Dry&Clean Motion P which also dries 
and sanitises the hearing aids, and the Multi Charger.

Convenient rechargeability 
Charging options include the Desktop Charger 
Motion SP, the Dry&Clean Motion SP which also 
dries and sanitises the hearing aids, and the Multi 
Charger.

sDemo

Performance levels

5IX

7IX

3IX

sDemo

Performance levels

5IX

7IX

3IX

Integrated Xperience platform | Motion Charge&Go IX family Integrated Xperience platform | Motion Charge&Go IX family
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Invisibly Powerful

Thanks to wide bandwidth, high speed e2e 4.0, Insio 
Charge&Go CIC IX is uniquely able to create a directional 
beam in noise, ensuring the wearer hears the person in front of 
them without distractions. Our most discreet rechargeable 
custom devices yet, they provide up to 35 hours of battery 
runtime, and a pocket-sized charging case provides the option 
to charge on the go.

Insio Charge&Go CIC IX

CIC

Model

Performance

Matrix (2 ccm) 50/113 dB SPL 55/118 dB SPL 60/124 dB SPL

Battery

Type Lithium-ion power cell Lithium-ion power cell Lithium-ion power cell

Portable Charger Insio CIC 
Pocket-sized charging case with integrated 
power bank that can provide up to three full 
charges for a pair of hearing aids.  Can be 
charged wirelessly.

Instant Fit ITE

Model

Performance

Matrix (2 ccm) 50/114 dB SPL

Battery

Type Lithium-ion power cell

The only thing that 
changes is your hearing

Silk Charge&Go IX 

Silk IX Charger 
Pocket-sized charging case with integrated 
power bank that can provide up to 3 full charges 
before requiring a recharge.  Can be charged 
wirelessly.

sDemo

Comfortable and discreet, this tiny CIC hearing aid provides 
the convenience of on-the-go rechargeability. It is packed with 
advanced sound features to support you in any environment 
including its unique Binaural OneMic Directionality, which 
offers unmatched conversation support in noisy environments 
for a hearing aid of its size.

Also available as a CROS Silk Charge&Go IX.

Instant Fit
EarWear 3.0 sleeves come in four different sizes, with 
closed and open versions to suit most ear anatomies and 
hearing needs. Also compatible with custom Earmold 
3.0.

Key features

On-the-go rechargeability

Signia app 

CROS compatibility

Instant fit

Discreet CIC fit

Binaural OneMic Directionality

Performance levels

5IX

2IX

7IX

3IX

1IX

Performance levels

5IX

7IX

3IX

Integrated Xperience platform | Silk Charge&Go IX Integrated Xperience platform | Insio IX family

Key features: one-microphone models

Binaural OneMic Directionality

CROS compatibility

Custom fit

Signia app 

Discreet CIC fit

On-the-go rechargeability
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Engineered for 
conversations

Insio ITC/ITE IX
Offering the option for two microphones, Insio IX ITC* and ITE 
deliver the full benefit of Signia's groundbreaking RealTime 
Conversation Enhancement technology in a comfortable 
custom design.

Custom ITE

Model

IIC / CIC S CIC M CIC P

Performance

Matrix (2 ccm) 50/113 dB SPL 55/118 dB SPL 60/124 dB SPL

Battery

Size 10 10 10

Power consumption 1.0 mA*** 1.0 mA*** 1.0 mA***

Insio IIC/CIC IX
With a new design, and built on our IX architecture, our 
popular Insio IICs and CICs are better than ever. Insio IX is the 
only custom one-mic hearing aid offering binaural directionality 
for focused conversation, even in noisy environments.

Key features: one-microphone models

CROS compatibility

Binaural OneMic Directionality

Custom fit

Signia app 

Discreet IIC or CIC fit

*) I3 faceplate available for IIC and CIC in e2e wireless and non-wireless versions. Non-wireless versions programmed with I3 Adapter, wireless can be programmed with ConnexxAir. 
**) T5 faceplate available if push-button is desired. Non-wireless versions programmed with Flex Connector. Wireless versions can be programmed with ConnexxAir. 
***) Max. values

I3* I3* T5**

Performance levels

5IX

2IX

7IX

3IX

1IX

Key features: two-microphone models

Signia app 

CROS compatibility

Custom fit

Augmented Focus

RealTime Conversation Enhancement

Custom ITE

Model

ITC S ITC M /ITE M ITC P / ITE P

Performance

Matrix (2 ccm) 50/113 dB SPL 55/118 dB SPL 60/124 dB SPL

Battery

Size 13 13 13

Power consumption 1.0 mA** 1.1 mA** 1.1 mA**

*) Insio IX ITC is also available in a one-microphone version, which provides Binaural OneMic Directionality instead of RealTime Conversation Enhancement. 
**) Max. values

Performance levels

5IX

2IX

7IX

3IX

1IX

Engineered for 
conversations

I3*

Integrated Xperience platform | Insio IX family Integrated Xperience platform | Insio IX family
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Feature overview
Pure Charge&Go IX family, Styletto IX, Active IX family, 
Motion Charge&Go IX family‡, Insio ITC†/ITE IX
Features Description Performance levels

Pure Charge&Go IX family, Styletto IX, Motion Charge&Go IX family‡,  
Insio ITC†/ITE IX, Active Mini IX Active Pro IX

Conversation management

RealTime 
Conversation 
Enhancement1

Provides uninterrupted engagement in noisy group 
conversations by seamlessly tracking the locations of all 
conversation partners and enhancing their speech.

                

     �Conversation 
Dynamics Analyser1

Analyses conversation dynamics including turn-taking 
and timing, locations of pure noise without speech, and 
levels of background noise. 

     �Conversation 
Source Analyser1

Constantly scouts the acoustic environment to identify 
number of talkers and their location. 

     �Dynamic Focus 
Streams1

Isolate and track speech independently. 
3 1 3

     �Conversation 
Booster1

Dynamically enhances individual speakers.
                

Augmented Focus1 Separates the focus sound (speech) from surrounding 
sounds, creating a strong contrast.

     �Focus Stream1 Enhances speech signals from the front hemisphere.  
1 1 1 1 1 1 1

     �Surrounding 
Stream1

Processes environmental sounds to preserve 
environmental awareness without masking speech. 1 1 1 1 1 1 1

Dynamic Soundscape 
Processing 3.0

Integrates inputs for precise hearing aid optimisation, 
including (when available): acoustic sensors, motion 
sensors, OVP 2.0, noise detection, SNR analysis, and 
RealTime Conversation Enhancement.

                            

Spatial SpeechFocus1 Steers directional microphone beam to the dominant 
speech source (left, right, or behind the wearer 
automatically in a car situation or in a dedicated 
"Strolling" program).  

SpeechFocus Depending on the direction of the dominant speech 
source, Speech Focus steers the directional beam 
behind the wearer, or engages a surround-sound mode 
for speech from either side.

Own Voice Processing 
2.0 (OVP™ 2.0)1,2

Uses real-time recognition of the wearer's voice to 
deliver a  natural own-voice impression. 

Motion sensor3 Detects whether the wearer is walking, running, or 
sitting still to guide how sound is optimised.

Binaural Directionality1 Provides scientifically proven enhanced speech 
understanding in noise.

Adaptive 
Directionality

Improves the signal to noise ratio in noisy environments 
by reducing dominant noise sources from the back and 
sides. The polar plot is adjusted continuously in multiple 
frequency channels.

Automatic 
Directionality

Improves the signal to noise ratio in noisy environments 
by automatically and seamlessly applying directionality 
in individual processing channels.

TruEar 360 Reproduces benefits of the natural pinna effect by 
highlighting the difference between front and back 
sources of sound.

5 IX7 IX 3 IX

1)	 Available for bilateral fittings with e2e wireless link
2)	 Not available in Insio ITC/ITE IX and Active IX family
3)	 Not available in Insio ITC/ITE IX
†) 	 Two-microphone models only
‡)	 Motion C&G IX is only available as 7,5 and 3

2 IX 1 IX ActiveActive Pro

1) 	 Available for bilateral fittings with e2e wireless link 
2) 	 Not available in Insio ITC/ITE IX
3) 	 Reduced features available for Insio ITC/ITE IX
4)	 Not available in Motion Charge&Go SP IX 
†)	 Two-microphone models only

Features Description Performance levels
Pure Charge&Go IX family, Styletto IX, Motion Charge&Go IX family,  

Insio ITC†/ITE IX, Active Mini IX Active Pro IX

SpeechStabiliser Preserves the natural envelope of speech in any 
situation, including very noisy situations, which 
preserves acoustic cues that are important for speech 
understanding.

Speech and Noise 
Management

Reduces listening effort using sophisticated sound 
processing.

e2e wireless 4.01 Controls coupling, synchronisation, CROS/BiCROS, 
and a range of sound features. 

Listening Comfort

Extended bandwidth4 12 kHz available bandwidth for enhanced processing of 
high-frequency speech and environmental sounds.

Auto EchoShield Automatically reduces the effect of reverberations and 
sudden loud noises in reverberant environments.

Reverberant Room 
Program

Dedicated program for reverberant environments.

SoundSmoothing™ Reduces the annoyance of sudden loud impact sound 
such as when handling glassware.                             

eWindScreen™ Reduces the interference of wind noise when outdoors.
                            

Extended dynamic 
range

117 dB 24 bit processing for enhanced digital encoding 
of soft and loud sounds.

Feedback 
cancellation

High speed monitoring and control of feedback in 
individual processing channels.

Wearer Empowerment

Spatial Configurator1 Allows the wearer to adjust the direction of the 
microphone beam via the Signia App.

My WellBeing2 Accessed via the Signia App, wearers can get insights 
about how much they are using their hearing aids, their 
level of social interaction, their daily step count, and 
their overall activity level.

Signia Assistant2 Offers wearers instant 24/7 troubleshooting and 
customised sound adjustments via an intuitive 
AI-enabled chat.  Provides detailed information in 
Connexx to address each client's fine-tuning needs 
more precisely.

Signia App (iOS and 
Android)3

Easy-to-use smartphone app enables remote control 
adjustments, audio streaming, access to My WellBeing, 
and support via Signia Assistant and TeleCare.

Adaptive Streaming 
Volume2

Speech intelligibility weighted adaptation of the 
streaming volume depending on the level of ambient 
noise.

TeleCare3 Provides remote services including the TeleCare 
Dashboard, Remote Fine Tuning, and CareChat 
(convenient text messages, phone calls, and video 
calls). 

5 IX7 IX 3 IX 2 IX 1 IX ActiveActive Pro

Integrated Xperience platform | Feature overview Integrated Xperience platform | Feature overview
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Features Description Performance levels
Pure Charge&Go IX family, Styletto IX, Motion Charge&Go IX family,  

Insio ITC†/ITE IX, Active Mini IX Active Pro IX

Connectivity

Direct audio 
streaming2

Bluetooth Classic connectivity available in Pure 
Charge&Go BCT IX.

MFi, LE Audio, and ASHA connectivity available in Pure 
Charge&Go IX / T IX, Styletto IX, Motion Charge&Go IX 
BTE family and Active IX family.

HandsFree2 Enables hands-free calling.  The wearer's voice is picked 
up by the hearing aid microphone and delivered in high 
quality to the conversation partner, while the call audio is 
streamed directly to the wearer's hearing aids. Available 
for connections via Bluetooth Classic, MFi, or LE Audio.

CallControl2 Calls can be answered and ended by a press of the 
hearing aid button or by tapping the hearing aid, 
depending on hearing aid model. Available for 
connections via Bluetooth Classic, MFi, or LE Audio.

Telecoil Available in Pure Charge&Go BCT IX, Pure Charge&Go 
T IX, the Motion Charge&Go IX BTE family, and as an 
option in Insio ITC/ITE IX. Enables direct connection to 
audio loop systems and compatible telephone signals.

StreamLine Mic 
compatibility1

Stream high quality stereo sound directly from any 
Bluetooth device (PCs, older Apple devices, Android 
devices without ASHA or LE Audio, etc.). Can also be 
used as a remote mic.

TV Sound" 
compatibility2

Stream high quality stereo sound directly from TV to 
hearing aids via Bluetooth.

miniPocket 
compatibility

Optional keychain remote control.  

Tinnitus

Ocean Waves Therapy 
Signal (presets)

Therapy signals that mimic the sound of the sea to 
provide a soothing listening experience and reduce the 
impact of tinnitus.

4 4 4 4 4

Static Therapy Signal 
(channels / presets) 

Soft, gentle therapy signals that reduce the impact of 
tinnitus. 20/5 18/5 16/5 12/5 20/5

Notch Therapy3 Signia's unique, patented tinnitus therapy which is 
proven especially effective against tonal tinnitus.

5 IX7 IX 3 IX 2 IX 1 IX ActiveActive Pro

1) 	 Not compatible with Insio ITC/ITE IX or Pure Charge&Go BCT IX
2) 	 Not available in Insio ITC/ITE IX
3) 	 Not available in Motion Charge&Go SP IX
†) 	 Two-microphone models only

Features Description Performance levels
Pure Charge&Go IX family, Styletto IX, Motion Charge&Go IX family,  

Insio ITC†/ITE IX, Active Mini IX Active Pro IX

Fitting Optimization

Processing Channels / 
Gain & MPO handles

Number of processing channels/handles in Connexx.
48/201 36/18 32/16 24/12 16/8 48/20 16/8

HD Music Preset optimised music programs for enhanced 
enjoyment of non-streamed music. 3 3 1 1 3

Hearing programs Number of programs configurable in Connexx.
6 6 6 4 4 6 4

CROS/BiCROS 
compatibility2

A CROS device worn on an ear with unaidable hearing 
loss transmits sound  to a hearing aid worn on the better 
ear.

Frequency 
Compression

Improves the detection of speech sounds for wearers 
with reduced high frequency hearing thresholds.  
Frequency compression is selectively activated based 
on audiological criteria.

Smart Optimiser and 
Data Logging

Tailored fine-tuning recommendations based on 
logging and analysis of the wearer's hearing aid use.

Acclimatisation 
Manager

Allows the wearer to benefit from enhanced audibility 
in the longer term, while enjoying optimal device 
acceptance when initially fitted.

InSituGram Allows quick and convenient measurement of hearing 
thresholds with the hearing aids in place.

AutoFit™ Automatically provides an optimised real-ear insertion 
gain (REIG) setting without the need to manually match 
targets, enabling significantly faster real-ear verification.

5 IX7 IX 3 IX 2 IX 1 IX ActiveActive Pro

1) 	 Motion Charge&Go SP IX has 36/18 channels/handles
2)	 Not available for Active Mini IX
†) 	 Two-microphone models only

Integrated Xperience platform | Feature overview Integrated Xperience platform | Feature overview
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1) 	 Available for bilateral fittings with e2e wireless link
†) 	 One-microphone models
‡) 	 Insio CIC C&G IX available in 7,5 and 3 only

Features Description Performance levels

Conversation management

Dynamic Soundscape 
Processing 3.0

Integrates inputs for precise hearing aid optimization, 
including (when available):  acoustic sensors, noise 
detection and SNR analysis.

                    

Binaural OneMic 
Directionality 2.0

Microphones from each hearing aid work together 
to create a directional listening pattern preferentially 
amplifying speech from the front to support hearing in 
noisy environments.1

SpeechStabilizer Preserves the natural envelope of speech in any 
situation, including very noisy situations, which 
preserves acoustic cues that are important for speech 
understanding.

Speech and Noise 
Management

Reduces listening effort using sophisticated sound 
processing.

e2e wireless 4.0 Controls coupling, synchronization, CROS/BiCROS, 
and a range of sound features.1

Listening Comfort

Extended bandwidth 12 kHz available bandwidth for enhanced processing of 
high-frequency speech and environmental sounds.

Auto EchoShield Automatically reduces the effect of reverberations and 
sudden loud noises in reverberant environments.

Reverberant Room 
Program

Dedicated program for reverberant environments.

SoundSmoothing™ Reduces the annoyance of sudden loud impact sound 
such as when handling glassware.                     

eWindScreen™ Reduces the interference of wind noise when outdoors.
                    

Extended dynamic range 117 dB 24 bit processing for enhanced digital encoding 
of soft and loud sounds.

Feedback cancellation High speed monitoring and control of feedback in 
individual processing channels.

Wearer Empowerment & Connectivity

Signia App (iOS and 
Android)

Easy-to-use smartphone app enables remote control 
adjustments and TeleCare. 

TeleCare Provides remote services including the TeleCare 
Dashboard and CareChat (convenient text messages, 
phone calls, and video calls).

miniPocket compatibility Optional keychain remote control.  

Telecoil Available as an option for Insio ITC IX. Enables 
direct connection to audio loop systems and 
compatible telephone signals.

5 IX7 IX 3 IX 2 IX 1 IX

1) 	 Available for bilateral fittings with e2e wireless link
2) 	 Requires a hearing aid with e2e wireless link

Features Description Performance levels

Tinnitus

Ocean Waves Therapy 
Signal (presets)

Therapy signals that mimic the sound of the sea to 
provide a soothing listening experience and reduce the 
impact of tinnitus.

4 4 4 4

Static Therapy Signal 
(channels / presets) 

Soft, gentle therapy signals that reduce the impact of 
tinnitus. 20/5 18/5 16/5 12/5

Notch Therapy Signia's unique, patented tinnitus therapy which is 
proven especially effective against tonal tinnitus.

Fitting Optimization

Processing Channels / 
Gain & MPO handles

Number of processing channels/handles in Connexx
48/20 36/18 32/16 24/12 16/8

HD Music Preset optimized music programs for enhanced 
enjoyment of non-streamed music. 3 3 1 1

Hearing programs Number of programs configurable in Connexx.
6 6 6 4 4

CROS/BiCROS 
compatibility

A CROS device worn on an ear with unaidable hearing 
loss transmits sound  to a hearing aid worn on the better 
ear.2

Frequency Compression Improves the detection of speech sounds for wearers 
with reduced high frequency hearing thresholds.  
Frequency compression is selectively activated based 
on audiological criteria.

Smart Optimizer and Data 
Logging

Tailored fine-tuning recommendations based on 
logging and analysis of the wearer's hearing aid use.

Acclimatization Manager Allows the wearer to benefit from enhanced audibility 
in the longer term, while enjoying optimal device 
acceptance when initially fitted.

InSituGram Allows quick and convenient measurement of hearing 
thresholds with the hearing aids in place.

AutoFit™ Automatically provides an optimized real-ear insertion 
gain (REIG) setting without the need to manually match 
targets, enabling significantly faster real-ear verification.

5 IX7 IX 3 IX 2 IX 1 IX

Feature overview
Silk Charge&Go IX, Insio Charge&Go CIC IX‡, Insio IIC/CIC/ITC† IX

Integrated Xperience platform | Feature overview Integrated Xperience platform | Feature overview
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EarWear 3.0

Discreet. Secure. 
Comfortable. 

6 9

7 10

8
11

miniReceiver 3.0 available in four power levels: S, M, P, and HP

S M P HP

2ccm coupler Ear simulator 2ccm coupler Ear simulator 2ccm coupler Ear simulator 2ccm coupler Ear simulator

OSPL 90 (Peak) 110 dB SPL​ 120 dB SPL​ 119 dB SPL​ 129 dB SPL​ 122 dB SPL​ 131 dB SPL​ ​131 dB SPL 138 dB SPL​

138 dB SPL​ 46 dB​ 57 dB​ 60 dB​ 70 dB​ 65 dB 75 dB ​75 dB 83 dB

1) 	 Push-/pull system – no tool required

2) 	 Smart Receiver Detection prevents misuse

3) 	 Unique curvature ensues high retention and sits close to head for 
cosmetic appeal

4) 	 Five lengths 0-4

5) 	 Reinforced cable outlet for high durability

6) 	 Enhanced wax protection

7) 	 Eartip 3.0 and Sleeve 3.0 compatible with miniReceiver 3.0 and 
ThinTube 3.0

8) 	 WaxGuard 3.0 NanoCare

9) 	 Interface allows easy Eartip 3.0 and Sleeve 3.0 exchange while 
offering high safety

10) 	Small interface enables comfortable fit in small ear canals

11)	 Hypoallergenic Titanium Shield

miniReceiver 3.0

1 3

2

4

5

EarWear 3.0

ThinTube 3.0 

Eartips 3.0 and Sleeves 3.0

A choice of two diameters provides a 
cosmetically appealing solution for mild 
to severe hearing loss 

1) 	 One-piece ThinTube 3.0

2) 	 Five lengths 0-4

3) 	 0.9 mm for mild to moderate and 
1.4 mm for severe losses

4) 	 Interface allows easy Eartip 3.0 
and Sleeve 3.0 exchange while 
offering high safety

ThinTube 3.0
0.9 mm

ThinTube 3.0 P
1.4 mm

1

4

2

3

Open

Tulip

Vented

Closed

Power

This versatile range is suitable for 
the vast majority of ear anatomies 
and hearing needs

Soft eartip and sleeve noses allow for deep insertion with  
high comfort – also into small ear canals

The secure and proven design makes them much easier for  
consumers to exchange. 

The Power Sleeve 3.0 expands the acoustically highly 
reliable sleeve to also offer a fully closed option.

All EarWear 3.0 items can be used together.

EarWear EarWear
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Concha Lock Sleeve 3.0

EarWear 3.0

Earmolds 3.0

Optional Concha Lock Sleeve 3.0  
is available in three sizes

Compatible with miniReceiver 3.0 and 
ThinTube 3.0

Earmold 3.0 is available in a short  
and a long version.

The long Earmold 3.0 comes with:
	- WaxGuard 3.0 NanoCare
	- QuickGuard Wax Guard

Concha Lock Sleeve 3.0 S 	 – 	fits miniReceiver 3.0 S  
		  and both ThinTube 3.0  
		  and ThinTube 3.0 P

Concha Lock Sleeve 3.0 M 	–	 fits miniReceiver 3.0 M

Concha Lock Sleeve 3.0 P 	 – 	fits miniReceiver 3.0 P

EarWear compatibility

ThinTube 3.0 miniReceiver 3.0 Eartips 3.0 & 
Sleeves 3.0

Earmold 3.0 miniReceiver 2.0 Click Domes & Click 
Sleeves

Click Mold

Pure C&G MaX – – – –

Pure IX series  – – – –

Styletto IX series – – – –

Active Pro IX series – – – – – –

Active Mini IX series – – – – – –

Motion Charge&Go IX  *** – – – –

Silk IX series – –  *  ** – – –

Styletto AX series – – – –

Pure AX series  – – – –

Pure 312 X – – – –

Silk X series – – – – – –

Sirion Connect Series  † – – – –

Orion series – – – –

Intuis 4 series – – – –
wwwwww

	 *	 Silk Charge&Go IX compatible with Sleeve 3.0 only
	 **	 Custom earmolds for Silk IX series not interchangeable with standard Earmold 3.0
	***	 Motion SP X & IX are not compatible with ThinTube 
	 †	 Sirion BTE SP is not compatible with ThinTube 3.0

EarWear 3.0

Tools and starter kits

Starter kits are available for: Eartips 3.0, ThinTube 3.0 and miniReceiver 3.0.

Each kit includes specific items relevant to that type of EarWear 3.0, such as:

	- Measurement gauge to ensure a perfect fit for miniReceivers 3.0 and ThinTubes 3.0

	- Matchbook containing 8 Wax Guard 3.0 NanoCare

	- 10-pack of new one-size-fits-all Concha Locks 3.0

	- Optional tool for exchanging eartips

	- Tool to press out the receiver from a custom eartip

Instruction manuals on how to attach and exchange each component are also included.

EarWear EarWear
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A world of charging possibilities

Portable chargers Desktop chargers

Styletto Charger

Pocket-size charging case with integrated 
power bank that can fully charge a pair of 
hearing aids up to five times (Styletto IX 
Charger) or up to three times (Styletto AX 
charger) before requiring a recharge.  
Can be charged wirelessly.

Product-specific versions available for 
Styletto IX, Styletto AX

Pure Portable Charger

Pocket-size charging case with integrated 
power bank that can charge a pair of 
hearing aids up to three times before 
requiring a recharge.

Compatible with all three members of the 
Pure Charge&Go IX family as well as Pure 
Charge&Go AX / T AX

Active IX Charger

Pocket-size charging case with integrated 
power bank that can provide up to 3 full 
charges before requiring a recharge. Can 
be charged wirelessly.

Dry&Clean Chargers

Not just a charger, it also cleans and dries 
the hearing aids to ensure peak 
performance. Achieve a complete UVC 
cleaning cycle in just 15 minutes.

Product-specific versions available for 
Styletto IX, Pure Charge&Go IX family, 
Styletto AX, Pure Charge&Go AX / T AX, 
Motion Charge&Go P IX and Motion 
Charge&Go SP IX

Desktop Chargers

Small desktop chargers with LEDs to 
indicate charging status.

Product-specific versions available for 
Pure C&G MaX  
Pure Charge&Go IX family, Pure 
Charge&Go AX / T AX, Motion 
Charge&Go P X, Motion  
Charge&Go SP X, Motion Charge&Go P 
IX and Motion Charge&Go SP IX

Desktop Charger Insio AX

Convenient contactless charging means no 
specific charging position is required -  
wearers intuitively place their Insio C&G AX 
hearing aids in the charger.

Use with Insio Charge&Go AX

Multi Charger

One charger conveniently compatible 
with the following hearing aids:

Pure Charge&Go MaX, Pure Charge&Go 
IX family, Pure Charge&Go AX/ T AX, 
Orion Charge&Go, Motion Charge&Go 
M IX, Motion Charge&Go P IX, and 
Motion Charge&Go SP IX

Portable Instant fit / Custom Charger

Portable Charger Active Mini

Pocket-sized portable charging cases 
with integrated battery that can provide 
up to three full charges (Insio CIC IX) or six 
full charges (Active Mini IX/Silk IX) before 
being recharged.  Can be charged 
wirelessly.

Portable Charger Pure 2.0

Pocket-size charging case with integrated 
battery that can charge a pair of hearing 
aids up to four times before requiring a 
recharge.  Can be charged wirelessly.

Chargers Chargers
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Hearing aid
Signia 
One app

Signia  
app

CROS/
BiCROS

Streamers and 
transmitters

Remote 
Controls

Portable 
Charger

Desktop 
Charger

Dry&Clean 
Charger

Multi 
Charger

CROS TV Sound
 StreamLine 

Mic

Remote 
Control/

miniPocket

Pure C&G MaX - - - -

Styletto IX -  A   - -

Pure Charge&Go IX family -  B  F

Active Pro IX -  C - - -

Active Mini IX - - - - -

Motion Charge&Go IX -  D -

Silk Charge&Go IX -  E - - - - -

Insio IX family -  E - -  G - - -

Styletto AX -  H - -

Insio Charge&Go AX -  I, J - - -

Pure Charge&Go AX / T AX -  I, J

Pure 312 AX -  I, J - - - -

Silk X -  L - - - - - -

Pure 312 X -  K - - - -

Sirion Connect - - - - -

Orion Charge&Go - - - - - - -

Intuis 4 -  I, J, M  M  M - - - -

Intuis 3 RIC312 - - - - - - - -

Intuis 3 - - - - - - - -

Prompt - - - - - - - -

Run - - - - - - - - -

App, accessory, and charger compatibility

This overview shows you which apps and accessories work with our hearing aids. Depending on the solution your customers 
choose, they can even enhance their hearing experience and convenience with this well-matching portfolio.

A)	 Compatible with CROS Styletto IX
B)	 Pure Charge&Go IX / T IX are compatible with 

CROS Pure Charge&Go IX;  
Pure Charge&Go BCT IX is compatible with  
CROS Pure Charge&Go BCT IX

C)	 Compatible with CROS Active IX
D)	 Compatible with CROS Pure Charge&Go IX

E)	 Compatible with CROS Silk Charge&Go IX
F)	 Not compatible with Pure Charge&Go BCT IX
G)	 Only for Insio Charge&Go CIC IX
H)	 Compatible with CROS Styletto AX
I)	 Compatible with CROS Pure Charge&Go AX
J)	 Compatible with CROS Pure 312 AX
K)	 Compatible with CROS Pure 312 X
L)	 Compatible with CROS Silk X

M) 	 Excluding PL 4.0
N)	 Compatible with Bluetooth-enabled Insio Nx ITC/ITE

Streamers

Small enough to carry on a keyring, the miniPocket 
Remote Control is the ideal solution for anyone 
who wants discreet, convenient hearing aid control 
without the need for a large remote control or 
smartphone.

The TV Sound streamer provides seamless 
connectivity, delivering high quality stereo sound 
for immersive audio. Effortless pairing, intuitive 
LED indicators, auto-connect functionality, and 
compatibility with all connectivity-enabled Signia 
hearing aids.

Accessory overview

For people with unaidable hearing loss on one 
side. Signia CROS devices receive sound on that 
side and transmit it to a hearing aid on the other 
side.

CROS/BiCROS

Remote ControlStreamers

The StreamLine Mic transforms Signia devices 
with Bluetooth into more than state-of-the-art 
hearing aids. They also become hands-free mobile 
headsets and wireless stereo headphones that 
stream highest quality audio into both ears from 
any Bluetooth device. Wearers can even adjust the 
streaming volume individually via the Signia app.

Accessories Accessories
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Compatible with Android and iOS.  
The app is free of charge.

Remote
Control

Connectivity
& Streaming

All your clients’ needs, 
all together

Signia apps

Greater convenience

The Signia One app (for MaX platform) and Signia app (for all previous 
platforms) empower wearers with access to remote control adjustments, 
audio streaming, and the Signia Assistant. And because they include 
TeleCare, they integrate into your fitting process, making it easier for your 
customers to stay in touch with you when they are away from your premises. 
Suitable for use with all Signia hearing aids, their smart user interfaces only 
show the user functions applicable to the connected devices.

Signia Assistant

The smart new way to better 
address your clients’ needs

Imagine being able to help your clients to Be Brilliant every single step 
of their hearing journey outside your office? Now you can – with the 
revolutionary Signia Assistant. 

The world’s first live deep neural network for hearing aids
Easy to use, the Signia Assistant offers a wide range of support, including 
small sound adjustments when needed and how-to videos to answer handling 
questions. With its live artificial intelligence deep neural network, the Signia 
Assistant gives your clients the best possible solution when issues arise in 
between appointments.

See every detail with Connexx
With the Connexx fitting software, you‘ll find all the changes made by the Signia 
Assistant, enabling you to understand each patient's key challenges. It‘s the smart 
solution for more efficient consultations and fittings - and more satisfied customers.

TeleCare

Stay in closer contact with  
your customers:
	- Remote fine-tuning
	- Intuitive monitoring of your customers' 
daily satisfaction

	- Set virtual appointments for the precise 
remote adjustment of the hearing aids 

Remote Control

Wearers are empowered to adjust their 
sound
	- Hearing program and volume control
	- 360° Spatial Configurator for individual 
adjustment of directionality

	- Continuous monitoring of the hearing 
aids' connection and battery status

Connectivity & Streaming

	- Easy management of audio streaming 
accessories (e.g. StreamLine TV, 
StreamLine Mic) as well as CROS devices

	- Volume level control while streaming
	- Adaptive streaming volume

With the Signia Assistant you can:

	- Give your clients the assurance of 24/7 
support

	- Increase your client satisfaction and 
conversion rate with the power to  
address hearing aid wearers’ needs 
more accurately

	- Increase the quality of follow up 
appointments through a new level of 
real-world usage insights

	- Fine-tune with ease by seeing exactly 
how your clients choose to personalise 
their hearing experience

Signia 
Assistant

TeleCare

App App
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Successful fittings, satisfied clients

Signia offers you a broad range of counseling and fitting support – from programming software 
and tools to mobile fitting units to hearing aids for demonstration and advisory tools – up to 
comprehensive remote hearing care. This enhances your workflow and makes trials and fittings 
smoother and more pleasant for your customers.

UnityTM 4  
mobile fitting unit system

Connexx Fitting Software

Fitting MaX in Connexx

Our Connexx fitting software puts you in the 
driver’s seat with real-world insights to optimally 
support each individual patient.

First Fit in Connexx configures Signia MaX hearing 
aids to allow the wearer to hear what is important 
to him or her. The First Fit settings have been 
carefully optimised to provide a good starting 
position for each wearer.

Programming Interface 
Compatibility

Hearing Aid Noalink 
Wireless (2)

Connexx Air I3 Adapter Flex Connector Size 312 
Adapter

Size 13 Adapter Programming 
Shoe Size 13

Programming 
Shoe Size 675

MobileFitting 
app

Fit via rocker 
switch 

Pure C&G MaX

Styletto IX

Active Pro IX / Active IX

Active Mini IX

Motion Charge&Go IX

Pure Charge&Go IX family

Silk Charge&Go IX

Insio IX family    1    2    3

Styletto AX

Insio Charge&Go AX

Pure Charge&Go AX / T AX

Pure 312 AX

Silk X

Pure 312 X

Sirion Connect

Orion Charge&Go

Intuis 4 BTEs

Intuis 3 RIC312

Intuis 3 S

Intuis 3 M

Intuis 3 P

Intuis 3 SP

Intuis 3 Click CIC / ITC

Intuis 3 CIC, ITC, ITE

Prompt S

Prompt P

Prompt SP

Prompt Click CIC / ITC

Prompt CIC / ITC / ITE

Run S / P / SP (BTEs)

Run Click CIC / ITC

Fun (all)

Fast
wwwwww

	 1	 Versions with e2e wireless technology only
	 2	 Insio IIC/CIC IX with I3 faceplate, required for non-wireless versions and compatible with e2e wireless versions
	 3	� Insio CIC IX with T5 faceplate and Insio ITC/ITE IX, required for non-wireless versions and compatible with e2e wireless versions

Unity 4 hearing assessment and fitting unit

The Unity 4 fitting unit boasts a small physical 
footprint, showcasing our revolutionary stackable 
design. Embrace the perfect blend of 
functionality and space-saving elegance.

Elevate the client experience, enhance workflow, 
and confidently deliver superior care with our 
hearing assessment and fitting unit.

Hearing care professional support Programming Interface Compatibility



Find out more on signia-pro.com
Or ask your hearing care professional for more information  
on Signia hearing aids, useful accessories and the Signia app.

Compatible with Android and iOS. The app is free of charge. 

The information in this document contains general descriptions of the technical 
options available, which do not always have to be present in individual cases and 
are subject to change without prior notice.

Apple, the Apple Logo, App Store, and iPhone are trademarks of Apple Inc. 
Android is a trademark of Google LLC. The Bluetooth® word mark and logos are 
owned by the Bluetooth SIG, Inc. and any use of such marks by WSAUD A/S is 
under license. Other trademarks and trade names are those of their respective 
owners.

About Signia 
Signia is one of the leading hearing aid brands in the world. Our goal is  
to enhance human performance through iconic innovations that shape 
prescription audio solutions. We refuse to accept hearing loss as a  
limitation. It’s not about correcting a loss, it‘s about gaining an edge.  
Not just performing, performing brilliantly. Not just hearing again,  
but hearing better than ever. Hearing every word, beat, and breath.  
With Signia, you can Be Brilliant.

United Kingdom 
Signia Hearing 
Winster House, Business Park 
Lakeside, Chester  
CH4 9QT 
Phone: +44 (0)1244 688300  
www.signia.net/en-gb/

Order No. 06083-99C1-7600           
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Find us on:

	 signia-pro.com/en-gb/

	 facebook.com/signiahearinguk

	 youtube.com/signiahearing

* 	 Claims supported by Signia data: 
1. 		 97% perform better with Signia MaX in noisy group conversations vs. key competitors 
2. 	 Decodes changes in the environment in just 0.01 seconds.  
3. 	 AI-based OVP with no need for OVP training. OVP improves the wearer’s perception of own 	
		  voice.  
4. 	 Internal technical study. SNR study in ERL, based on SNR performance in simulated 		
		  conversation in background noise. Measurements done at two input SNRs, both showing 	
		  superior output SNR performance of MaX vs. IX and four key competitors. 

Publication: Jensen et al. (2026). Signia Multi-adaptive Xperience with Acoustic Intelligence: 
Holistic AI-driven enhancement of conversations in noise. Signia White Paper.


